
FACILITIESSERVICES

LINK TO REGISTRATION

OVERVIEW

The main purpose of the Facilities apprenticeship is to equip individuals working in the facilities 
industry to have the necessary skills and knowledge to demonstrate competence in their job roles. 
This program aims to develop facility operatives who carry out maintenance, security, cleaning, 
caretaking duties, as well as maintaining a high level of Health and Safety.

FUNDINGOPTIONSAVAILABLE

ASSESSMENTS

We use a blended approach to assess our apprentices taking a holistic view of their capabilities, 
encompassing both theoretical knowledge gained through a modular approach and practical skills 
demonstrated in the workplace.

SCQFLEVEL5ENTRY REQUIREMENTS

Education level: National 4 in Maths and English is 
desired. Other qualifications & experience may be 
considered.

DURATION: 6-12 MONTHS

LEARNER OUTCOMES

CAREER PROGRESSION

The Facilities apprenticeship could be a pathway to further career opportunities,
such as, Facilities Team Lead & Maintenance Manager.

This qualification equips learners with the skills to excel in the Facilities Sector. Upon completion, 
you'll be able to:

Undertake Allocated Work: Efficiently manage and complete tasks assigned to you.

Communicate Effectively: Engage clearly and professionally in a facilities environment.

Manage Performance: Monitor and improve your work performance within a facilities setting.

Specialise in Various Functions: Choose from a wide range of optional units, including:

Promote and Maintain Services Delivery in a Facilities Services Environment, Maintain Grounds, 
Carry Out Maintenance and Minor Repairs, Operate Plant to Maintain the Quality of Pool Water, 
Clean and Maintain Internal Surfaces and Areas.

CORE SKILLS

Core Skills in a Modern Apprenticeship include essential 
abilities like communication, problem-solving, and
teamwork, which are vital for success in any workplace.


